RX
BUzz,

HOW TO DO COMMON TASKS — Interact with those patients with
the app and also those without.



Open the app,
tap on contact tab



Click on the highlighted icon
to start new conversation via
buzz link.



Tap on the connect via
Buzzlink to start
conversation with nonbuzz
user.



Add details of non buzz
users details to share
buzz link and click on
continue.



Non Buzz user will
receive buzz link via
SMS.

User needs to click on
the link to connect via
browser.

There is no need to
download app.



Tap on the calendar to
share appointment
details to nonbuzz user.



Schedule the appointment
/Event details and after that



Appointment details shared
with non buzz user.
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NonBuzz user will receive an
SMS related to the
appointment.

He can just click on the link
to view the appointment
details



Once the recipient of the
link clicks on the buzz link,
the app will render in the
recipient’s browser and
the message will show
like this.



Tap on the files tab to
share reports to the
patient who is non buzz
user.



Select file from the device
to share with non buzz
user.



After attaching report
file type and click on the
send message. Non buzz
user will receive SMS
about received message.



On buzz app message will
look like this.



After clicking the link
received in SMS non buzz
user can view received
document.



Tap on the phone icon
to do video call with non
buzz user.



Tap on buzz video
session.



fill nonbuzz users' details
for buzz video call and tap
on send invitation



Schedule date and time
for video call.===.



Add other participants
details who wish to join
video call.



Tap on invite by SMS to
send video call invite.



Invite sent to nonbuzz
user by SMS.



Non buzz user will
receive SMS with link to
join video call. Need to
click on the link to start
video call



A reminder will be sent just
before the scheduled time to
users on the buzz app

An SMS will be sent to the
sender and non buzz user
respectively. Tap on join to
start video call



Tap on connect to start
video call



Tap on buzz phone call
to do voice call.



Call will connect to non
buzz user using your
phone’s regular dialler.
This will be a regular call.



Open the app, tap on
contact to call buzz user.



Tap on My Circle Icon



Select user in My circle
& Tap on that name



Call will connect — it will be
an app to app call.



Congratulations!

You just completed task of Interacting with those patients
with the app and those without using RxBuzzPro!
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RX
BUzzZ,-

The ultimate collaboration, connectivity and productivity tool for Doctors and

Health Care Professionals.

Your entire medical universe — now connected for
your practice in one messenger app.

WhatsApp is for social interaction, not for highly
specialised professionals like Doctors.
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